Frequently Asked Questions

Conference Calls

1. When are the VIP Conference Calls held?

Conference calls for VIP will be held the last Thursday of each month at 2 PM (except for November and December, which will be held on the 3rd Thursday). We will not be able to host additional make-up calls, so please make sure that you have a staff-member representative at each of the calls. These calls are the most efficient way for us to distribute important program information, and attendance is required. We will be taking attendance to ensure that all Supervising Organizations are participating.
Resources

1. Where can I find invoices, member timesheets, evaluations, and other important documents?
Please review our resources page thoroughly: http://www.calserves.org/resources.html
Match

1. How much Match is required per member?

Partner Sites must provide a minimum of $6,000 cash match per VIP Fellow. Supervising Organizations are required to provide a minimum of $7,000 per VIP Leader.

2. How do I show Match?

Match is shown on your monthly invoice to NCOE-CalSERVES. Because of this year’s budget situation, programs are required to use their Match to fund the program until a budget is passed. Invoices are still required during this time.

4. What happens if we run out of Match before California passes a budget?

Due to the responses we received from our Supervising Organizations, we will be submitting a request for an exception in early October so that we can start billing against the Federal portion of our grant.

5. Can I use Federal Funds as Match for this grant?

No. You cannot match federal funds with federal funds. That is stipulated in the contract and the MOU.  

Member Health Insurance

1. How do I enroll my members in health coverage?
You need to enroll your members in Summit America. The forms and information needed to enroll your members is located on the website at http://www.calserves.org/resources.html. 
2. What is the process to enroll members?

Since we already have an existing account, you do not need to become members on your own.
a. Complete the Program Enrollment Form, listing AmeriCorps VIP as the AmeriCorps Program Name. 
b. Complete the Enrollment Roster with the members’ names. 
c. Email both forms to Kasey Booth <KBooth@summitamerica-ins.com> and copy Chris Rooney <chris.rooney@willis.com>

Questions about Billing and Eligibility can be directed to Kasey. Anything regarding set-up can be directed to Chris. How to Use your Coverage and the Benefit Summary documents are also included on our resources page. Please review them. 

3. Is dental coverage provided?
No.

4. Is COBRA provided?
No.

Member Enrollment/Terms of Service
1. Can a member overlap terms of service if s/he is currently serving somewhere else and would like to become a VIP Fellow?

The terms of service cannot overlap. There are all sorts of regulations about it and there’s no way around the fact that terms of service must be distinct. 
2.  When must member enrollment forms be turned into the NCOE office?

Primary enrollment documents (enrollment form, proof of citizenship, and a copy of the member’s social security card) must be provided within 48 hours of the member’s enrollment.  You have up to 2 weeks to complete the entire member file.  We face tight deadlines to complete the enrollment process and there are significant potential consequences to missing these deadlines from our funder.  Lack of timeliness in turning in member enrollment and exit paperwork may lead to a reduction in members allotted to your organization in future years. 

3. What forms are Year 2 members required to fill out?

Year 2 members must have a complete second file that is independent from their Year 1 file.  Some items, like proof of citizenship, can be copied but those items that are signed/dated, like the enrollment form and application, must be redone.  If the member had a background check the first year, that will suffice for the second year.  However, you must fill out the “Verification of Criminal History Check” form for inclusion in their second year file.
Background Checks and TB

1. Is a TB test required?
TB tests are not required by AmeriCorps but are often necessary for school site placements.
2. Where do I pull the sexual offender report?
Here’s the link to the Sexual Offender website. Just click accept and then type in the name of the member. http://www.nsopw.gov/Core/Conditions.aspx

3. What kinds of background checks are acceptable?
Section b of § 2540.206 of the AmeriCorps provisions is the most helpful regarding alternative criminal background checks. As long as your background check meets these requirements, it should be fine. 
§ 2540.202   
…[Y]ou are responsible for conducting and documenting a National Service Criminal History Check, which consists of the following two search components:
(a) State criminal registry search. A search (by name or fingerprint) of the State criminal registry for the State in which your program operates and the State in which the individual resides at the time of application; and (b) National Sex Offender Public Registry. A name-based search of the Department of Justice (DOJ) National Sex Offender Public Registry (NSOPR).

§ 2540.206   Under what circumstances may I follow alternative procedures in conducting a State criminal registry check for a covered position?
(a) FBI fingerprint-based check. If you conduct and document a fingerprint-based criminal history check through the Federal Bureau of Investigation, you will be deemed to have satisfied the State criminal registry check requirement and do not need separate approval by the Corporation.
(b) Name-based search. If you conduct and document a name-based criminal history check through a source other than the FBI that includes a check of the criminal records repository in the State in which your program is operating, as well as in the State in which the applicant lives, you will be deemed to have satisfied the State criminal registry check requirement and do not need separate approval by the Corporation.
Member Gear
1. What should our VIP Fellow wear? Is there a uniform?

Each VIP Fellow will receive two grey AmeriCorps t-shirts, and one black polo. These will come from the NCOE office within the first month of service. They will also receive an AmeriCorps pin to wear on days that they are not wearing their shirts. Members should dress professionally at their partner sites at all times, and should be aware that they are always representing the program in everything they say, do and wear.
Days of National Service
1. When are the National Days of Service? How many are required for VIP?
VIP Fellows are required to participate in at least three of the following National Days of Service:
National Day of Service and Remembrance, September 11, 2010
Make a Difference Day, October 23, 2010
Martin Luther King Jr. Day of Service, January 17, 2011
Cesar Chavez Day, TBA

National Youth Service Day, April 15-17, 2011

AmeriCorps Week, May 7-14, 2011
Additional Days of Service can be added with prior approval.

